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What is the Benefits Verification System?

• The DSHS Benefits Verification System (BVS) is a         
web-based database.

• Authorized users can review basic information 
about clients receiving DSHS benefits.

• For the HEN Grant, authorized users can verify 
client eligibility.



BVS Features

• Defaults to 3 months worth of client information

• Is Point-in-Time , updates hourly

• Keeps a history of your latest searches

• Fast and Easy



Requesting BVS Access

• Consider your business need (which staff need 
access) for the BVS database for verifying HEN 
client eligibility

• HEN Grantees/sub grantees must provide 
Commerce User information AND sign the Notice 
of Nondisclosure

• DSHS assigns User names and Passwords



Your User Name and Password

DSHS will send you a User Name and Email like this: 

From: ACES Security [mailto:acessec@dshs.wa.gov]
Sent: Wednesday, September 19, 2010 11:06 AM
To: Janie Blue
Subject: DSHS Benefits Verification System

Janie Blue

Your new password for the DSHS Benefits Verification System (BVS) is:

6Ikr9l@x

Use your email address ( blujan@dshs.wa.gov ) as your log-in user name.

You can change your password after you log in by clicking the 'myAccount' link located near 
the top-right corner of the program.

If you have questions about this e-mail message, please contact your supervisor or the DSHS 
program administrator at acessec@dshs.wa.gov.

mailto:acessec@dshs.wa.gov


I’m in BVS, now what?

• To check and see if a client is HEN eligible, you 
need to type in their name and social security 
number or their DSHS client ID number.

• Remember the client must sign a BVS Consent 
Form before you conduct the search (Form located on at 

www.commerce.wa.gov/hen)  

• If a client refuses to sign the BVS Consent Form 
you may call your local CSO to confirm eligibility –
document the call in the client folder.



BVS Home Screen

Type in your user name and 
password here and press 
ENTER.



Example of HEN eligible screen
home | search | help | myAccount | log-out

Type in name and SSN OR 
DSHS client number and 
click enter

If the HEN 

applicant is 

eligible this is 

what will 

appear. Simply 

print this page 

and add in the 

client folder as 

proof of 

eligibility for this 

time period. 

.?
.?action=newsearch
.?action=helpPage
.?action=myAccount
.?action=logout
.?action=logout
.?action=logout

